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FAQ: Frequently Asked Questions about wooden floors.
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Have you a question? Visit our FAQ section on www.berti.net.
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© GROUP PROFILE

For almost eighty years Berti history is marked by the wood, the first raw material
of its fine art. A natural product that goes with the eclectic and modern feel of its
creations.

Berti Group, consisting of the companies Berti Pavimenti Legno Snc and Vepal
Pavimenti Legno Sas, is one of the main realities in the national and international
panorama of the very valuable wooden floor.

The Group business line provides for the integration of two different cornerstones: the
productive structure on one side, the distribution and the sale through a network of
shops on the other side. The Berti family, promoter of the Group represented by Mr.
Giancarlo, his wife Rosanna and their sons Matteo, Andrea and Massimo, is always
very careful to the market changes.

The company, besides being the first to employ the laser technology applied to the
inlaid work, owns very advanced information systems and sophisticated machineries
for its production, which allows it to offer a wide range of solutions and create
customized wooden floors, mirror of the personality living that particular space.
Different spheres, very versatile at the same time, like the inlaid floors, where the
company is able to realize individual designs on client's drawing.

Another strength of the company is the new warehouse with approximately 12.500
pallets places, one million of square meters for prompt delivery and at disposal of the
market.

The sale of the products is in charge of the exclusive Partners and license holders of
the trademark that, very well distributed in the country, welcome and perform the
requests of the end user.

The target of the project is to spread the philosophy and the quality of the product in
Italy and all around the world: the strong partnership establishing every day between
the Company and the distributor confirms that this strategy is the winning one.
Furthermore, the growing results during the last years are extremely satisfactory. In
fact the regular structural and productive investments, that the company sustains
every year, are a sign that the Group intends to grow and let its Partners grow.

Today the Group boasts a staff of 220 employees and mare than 140 sale points in
Italy and abroad.
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*1/2/3  PRODUCTION AREAS

4 SELF SUPPORTING WAREHOUSE
*5 LOGISTIC - SHIPPING DEPT
*6 OFFICES

© THE NEW BRANCH OF THE FIRM

In 2005 the works for the expansion of the new branch started. The project was born
from the idea of creating a unique and big complex in which to bring together, both
from a productive and from a trade point of view, all of the three brands of the Group.
The entire area extends for 76.000 square meters and the planned buildings cover a
surface of 18.000 square meters. An element of relevance is the automated warehou-
se for the pallets, made of an advanced structure with auto-loading shelves. A new
generation information system guarantees the actual managing of the materials,
without the need of operators.






© TECHNICAL FAQ

WHAT IS THE SOLID WOODEN FLOOR?
WHAT IS THE PRE-FINISHED MULTILAYERS FLOOR?

WHAT IS THE DIFFERENCE BETWEEN SOLID
AND PRE-FINISHED WOODEN FLOOR?

WOODEN FLOORS: TYPES AND EXPLANATIONS

SOLID WOODEN FLOOR: SIZES AND DIMENSIONS
PRE-FINISHED WOODEN FLOOR: SIZES AND DIMENSIONS
HARDNESS AND DIMENSIONAL STABILITY

WHAT IS THE LAYING GEOMETRY?

THE FINISH

WHAT SHOULD BE THE HUMIDITY LEVEL
OF A PARQUET FLOOR ON DELIVERY?

HUMIDITY AND WOOD REACTIONS
SUITABLE FOUNDATIONS AND LAYING CONDITIONS

SCREEDS OVER UNDERFLOOR HEATING:
WHAT IS THE PRE-HEAT CYCLE?

WHAT IS THE MOST SUITABLE METHOD FOR LAYING ONTO
A FLOOR THAT HAS AN UNDERFLOOR HEATING SYSTEM?

WHEN IS THE RIGHT TIME TO INSTALL A PARQUET FLOOR?
TYPES OF LAYING TECHNIQUES

THE PRODUCT SHEET

BERTI PRODUCTS GUARANTEE

COULD THE USE OF SCOTCH TAPE CAUSE SOME DAMACGES
ON LACQUERED WOODEN FLOORS?
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THE OXIDATION PHENOMENON

HOW LONG DOES IT TAKE FOR A PARQUET FLOOR TO OXIDIZE?

CERTIFICATIONS AND CE MARKING

WHAT IS THE FSC CERTIFICATION (FOREST STEWARDSHIP COUNCIL)?

WHAT IS THE CHAIN OF CUSTODY CERTIFICATION?

WHAT IS THE PEFC CERTIFICATION (PROGRAMME FOR THE

ENDORSEMENT OF FOREST CERTIFICATION SCHEMES)?
WHAT IS FORMALDEHYDE?

THERMAL CONDUCTIVITY

PERIMETER AND EXPANSION JOINTS

PARQUET FOR SPORTING FACILITIES

WHAT IS THE CORRECT WAY TO VISUALLY EVALUATE
A'WO0OD FLOOR?

DECKING OR PARQUET FOR OUTDOORS

© MAINTENANCE FAQ

HOW DO YOU MAKE THE ORDINARY MAINTENANCE
OF VARNISHED FLOORS?

WHAT IS THE EXTRAORDINARY MAINTENANCE
OF VARNISHED FLOORS?

WHAT DOES SANDING PARQUET MEAN?

WHICH IS THE ROUTINE MAINTENANCE OF
WAX-TREATED FLOORS?

WHAT IS THE EXTRAORDINARY MAINTENANCE OF
WAX-TREATED FLOORS?

WHAT IS THE MAINTENANCE OF OIL-TREATED FLOORS?
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© GENERAL FAQ

CAN | INSTALL A PARQUET FLOOR IN THE BATHROOM OR KITCHEN?

WHAT ARE THE MAIN TECHNICAL CHARACTERISTICS
AND BEST QUALITIES OF PARQUET FLOORS?

WHAT IS THE DIFFERENCE BETWEEN PARQUET AND LAMPARQUET?

ISITBETTER TO USE AN OIL-BASED FINISH OR
A VARNISH-BASED ONE?

WHAT ARE LAMINATED AND MELAMINE FLOORS?
WHAT IS MDF?

WHEN A CHAIR WITH WHEELS LEAVES TRACKS ON THE PARQUET,
IS IT BECAUSE THE VARNISH FINISH IS DEFECTIVE?

CAN PARQUET FLOORS BE LAID ON TOP OF PRE-EXISTING FLOORS?
CAN PARQUET FLOORS BE LAID ON TOP OF CERAMIC TILES?

CAN SPECIFIC MEASURES BE APPLIED IN ORDER TO REDUCE NOISE?
HOW MANY TIMES CAN PRE-FINISHED PARQUET BE SANDED?
HOW MANY TIMES CAN TRADITIONAL PARQUET BE SANDED?

IS THE PARQUET SUITABLE FOR THE UNDERFLOOR
HEATING SYSTEM?

THE PRE-FINISHED ENGINEERED WOODEN FLOOR, BESIDES
BEING SUITABLE FOR THE HEATING FLOOR SYSTEM,
IS IT APPROPRIATE FOR THE COOLING FLOOR SYSTEM T0OO?

AN INSTALLER HAS INCORRECTLY USED THE ALCOHOL
CAUSING SPOTS ON THE FLOOR SURFACE: WHAT IS
NECESSARY TO DO IN ORDER TO REPAIR THE DAMAGE?

CAN PARQUET BE CLEANED WITH ALCOHOL?
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UNSIGHTLY WHITE POWDER RESIDUALS HAVE SETTLED
IN THE VAINS OF THE BRUSHING. WHAT COULD HAVE CAUSED IT?
HOW CAN THIS PROBLEM BE SOLVED?

HOW LONG CAN A PARQUET FLOOR LAST?
ARE PARQUET FLOORS EASILY DAMAGED?

WHICH IS BETTER, FLOATING INSTALLATION
OR INSTALLATION BY GLUING?

THERE IS A DENT IN THE PARQUET: WHAT CAN I DO TO FIX IT?

WHAT PRECAUTIONS CAN | TAKE FOR THE MAINTENANCE OF
PARQUET FLOORS? CAN | USE STORE-BOUGHT PRODUCTS?

HOW IS IT POSSIBLE TO VERIFY THE COMPLIANCE OF
THE MATERIAL DELIVERED AGAINST THE MATERIAL ORDERED?
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What is the solid wooden floor?

The solid wooden floor is made of hardwood elements. The elements that form
the solid wooden floor must have the four flat edges perpendicular to the face with
maximum tilt between 0° and 3°.

What is the pre-finished multilayers floor?

The name pre-finished engineered multi-layers floor is generally used to describe a
series of wooden elements consisting of different layers, with tongue and groove joint
on the sides and previously calibrated, sanded and lacquered before the installation.
Highly innovative, the pre-finished floor consists of a valuable hardwood top layer
that can be walked on and of a support, whose task is to hinder deformations due
to the natural wood settlements and ensure extremely high resistance and hardness
properties. The top quality of the processing and the specific surface finish, which is
carried out through an industrial application of the lacquer, guarantee the product
hardness, durability in time and waterproofing, in addition to very fast installation.
Last but not least, the great beauty and extremely natural effect of pre-finished
wooden floor make it a truly prestigious floor.

What is the difference between solid and
pre-finished wooden floor?

As “single-layer ” or “solid wood” is intended a floor consisting of only one layer of
the same wood species.

The “multi-layers” or “pre-finished” engineered floor, on the other hand, is a type
of wooden floor consisting of multi-layer elements made up of two or more layers
of different wood species, including the hardwood top layer that can be walked on.
Finally we can talk about “wooden floor” when the hardwood top layer is at least 2,5
mm thick.
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Wooden floors: types and explanations

SOLID WOOD FLOORING

* Mini strip (Lamparquet)
The standard of reference is UNI EN 13227.
Mini strip consists of wooden strips without joints.

Thickness from 8 to 10 mm
Width from 45 to 60 mm
Lenght from 250 to 300 mm

* Strip (Listoncino)
The standard of reference is UNI EN 13227.
The strip is different from the mini strip only regarding dimensions.

Thickness from 12 to 14 mm
Width from 65 to 75 mm 1 Surface

2 Back side
Lenght from 350 to 500 mm 3 Tito

4 Gaps for the glue
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* Plank with tongue and groove (Listoncino MF)

The standard of reference is UNI EN 13226.

The plank with tongue and groove has a deep cut along one side and one edge, called
groove. The other side and the other edge have a jutting element, called tongue, that
has to be inserted into the groove of another wooden plank to create a tongue and
groove joint.

1 Surface

Thickness from 14 to 15 mm 2 Gaps for the glue

Width from 75 to 90 mm
Length from 500 to 900 mm N \
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¢ Plank and wide plank with tongue and groove (Listone MF)
The plank and the wide plank with tongue and groove have a deep cut along one
side and one edge, called groove. The other side and the other edge have a jutting
element, called tongue, that has to be inserted into the groove of another wooden
plank to create a tongue and groove joint and make easier the junction to the other
wooden elements.

Thickness: 22 mm and 24 mm
Width from 80 to 100 mm and from 100 to 140 mm
Length from 600 to 1200 mm and from 800 to 2000 mm

* Wood joist
It is a small board made of fir wood with trapezoidal section of variable length,
selected according to the specific application needs, into which flooring strips are
nailed and fixed.

* Wood mosaic
The standard of reference is UNI EN 13488.
Consisting of a set of wooden pieces forming simple geometric patterns.

Square or diagonal basket installation




* PRE-FINISHED ENGINEERED WOODEN FLOOR

The standard of reference is UNI EN 13489.

One element consists of a hardwood top layer at least 2,5 mm thick and of a thicker
supporting layer. Pre-finished wooden floor is sold already lacquered, consequently,
it is ready to be installed.

What are the advantages of choosing a pre-finished enginereed wooden floor?
Certainly a fast installation and the immediate use of the floor, since this type of
wooden floor can be walked on after just a few days after the installation. Furthermore
the pre-finished engineered wooden floor offers incomparable stability thanks to the
plywood support. In case of humidity and contact with other external agents, the
pre-finished elements can swell or cup, but there will never be a gap between the
elements, since there is another wood layer as support.

Pre-finished wooden floor is available also unfinished to give the chance to realize
customized finishings on site.

* INDUSTRIAL PARQUET

Industrial parquet consists of highly resistant wooden strips, arranged and glued
vertically one next to the other, and then compacted into blocks. These blocks are
made of different types of wood and mixed fibres, which is why they are characterized
by contrasting colours and shades, special decorations. Obtained from the scrap of
traditional floors, they may contain processing defects, stains, parts of sapwood and
large knots, black holes, silicon, etc. After being laid on the ground, the blocks are
sanded, stuccoed and refinished. Precisely because it can be sanded again and again
as time goes by, industrial parquet lasts longer: thanks to its excellent resistance
and durability, it is especially suited for floors in environments subject to stress and
intense treading: offices, warehouses, sports facilities and, as of recent years, even
private houses.

Thickness from 14 to 20 mm.
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Solid wooden floor: sizes and dimensions

TRADITIONAL

< [

Lamparquet MF large strip:
MF small strip

TRADITIONAL

The traditional parquet sizes include:

Lamparquet

Thickness from 8 to 10 mm
Width from 45 to 60 mm
Length from 250 to 300 mm

MF small strip:
Thickness from 14 to 15 mm
Width from 75 to 90 mm
Length from 500 to 900 mm

MF large strip:
Thickness 22 mm

Width from 80 to 100mm
Length from 600 to 1200 mm

Maxi strip:

Thickness 24 mm

Width from 100 to 140 mm
Length from 800 to 2000 mm

16
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PRE-FINISHED
14,6 WIDE PLANKS
3 LAYERS

PRE-FINISHED 13,1 MAXI PLANKS - 125

PRE-FINISHED 13,1 - 90

PRE-FINISHED 10,5 - 70

PRE-FINISHED

13,1 WIDE PLANKS

2 LAYERS
PRE-FINISHED PRE-FINISHED
MAXI 13,1 WIDE PLANKS MAXI 14,6 WIDE PLANKS
2 LAYERS 3 LAYERS

PRE-FINISHED

As far as it concerns the counterbalancing, Berti decided to make the pre-finished
floor more stable, applying to the top wood surface layer a crossed multi-layer birch
wood support. The birch wood is a more valuable material comparing to the average,
and this is the reason why we have chosen this type of wood.

This construction characteristic ensures the highest stability, the absence of cracks
and a pargquet floor completely resistant to torsion.

Berti Wooden Floors produces the following typologies of pre-finished:

©



Basic Pre-finished 9.5

It consists of a hardwood layer, 3.5 mm thick, and of a supporting bottom multi-layer
of birch plywood 6 mm thick, made of a very particular structure with 5 cross-layers
which guarantee maximum stability to this product.

HARDWOOD 3.5mm

BIRCH PLYWOOD 6.0 mm

TOTAL THICKNESS 9.5 mm

WIDTH 63 /70 mm 83 /390 mm 18 /125 mm
LENGTH 400-600 mm 600-1200 mm 600-1600 mm

The Pre-finished Basic finishing has a special “scraped” effect, which represents a
middle way between the Pre-finished Lux and the pre-finished Antique.

Pre-finished Lux and Antico 10.5

Consisting of a hardwood layer, 4.5 mm thick, and of a supporting multi-layer of
birch plywood, 6 mm thick, made up of a particular structure of 5 cross layers, which
guarantee maximum stability to this product. When the element size increases, the
same happens for the plywood layer: this balances the natural wood settlement.

HARDWOOD 4.5 mm
BIRCH PLYWOOD 6.0 mm
TOTAL THICKNESS 10.5 mm
WIDTH 63 /70 mm
LENGTH 400 -600 mm

Pre-finished Lux and Antico 13.1

Consisting of a fine top wood layer, 4.5 mm thick, and of a supporting bottom multi-
layer of birch plywood, 8.6 mm thick, made up of a particular structure of 7 cross
layers, which guarantee maximum stability to this product. When the element size
increases, the same happens for the plywood layer: this balances the natural wood
settlement.

HARDWOQOOD 4,5 mm
BIRCH PLYWOOD 8,6 mm
TOTAL THICKNESS 13,1mm
WIDTH 83 /90 mm

LENGTH 600 - 1200 mm



Pre-finished Lux and Antico 13.1 Maxi Planks

Consisting of a fine top hardwood layer, 4.5 mm thick, and of a supporting multi-
layer of birch plywood, 8.6 mm thick, made up of a particular structure of 7 cross
layers, which guarantee maximum stability to this product. When the element size
increases, the same happens for the plywood layer: this balances the natural wood
settlement.

HARDWOOD 4,5 mm

BIRCH PLYWOOD 8,6 mm
TOTAL THICKNESS 13,1 mm
WIDTH 18 -125 mm
LENGTH 600 - 1600 mm

Pre-finished Lux and Antico 13.1
Wide Planks and Wide planks “LARGE”

Consisting of a fine top wood layer, 4.5 mm thick, and of a supporting bottom
multi-layer of birch plywood, 8.6 mm thick, made up of a particular structure of 7
cross layers, which guarantee maximum stability to this product. The increasing of
the element size is equivalent to the increasing thickness of the bottom layer which
compensate, this way the natural wood settlement.

HARDWOOD 4.5 mm

BIRCH PLYWOOD 8.6 mm

TOTAL THICKNESS 13.1mm

WIDTH 140 - 190 mm
LENGTH 1000 - 2500 mm

WIDE PLANKS “LARGE”

WIDTH 200-300 mm
LENGTH 1000 - 2500 mm



Pre-finished 3-layers 14,6
Wide planks and Wide planks “LARGE”

The pre-finished 3-layers, consisting of a large size of wide planks featuring an
outstanding stability, is composed of a top layer 4,3 mm thick, a middle layer of birch
plywood (WGE) made of 5 cross layers 6 mm thick for the tongue-and-groove joint
and a hardwood counterbalancing layer 4,3 mm thick. This product is ideal for the
glued installation on the sub-floor and also for the floating one, which consists in
the laying on an acoustic foam mat underlay and gluing of the planks only in the
tongue-and-groove. This particularinstallation method allows to cover sub-floors not
suitable for a glued installation, but also pre-existing ones, without impairing them
irreparably with glue or other materials.

HARDWOOD 4,3 mm

BIRCH PLYWOOD 6 mm

TOTAL THICKNESS 14,6 mm
WIDTH 140 - 190 mm
LENGTH 1000 - 2500 mm

WIDE PLANKS “LARGE”

WIDTH 200-300 mm
LENGTH 1000 - 2500 mm

The difference between the pre-finished Lux and the pre-finished Antique is found
in the finishing: while in the ‘Lux’ the varnish imparts a “mirror” aspect, in the
‘Antique’ the polishing makes the surface look antique.

20



Hardness and dimensional stability

The hardness of wood indicates its resistance to penetration of the element load
placed on a face of the element (said screen test). It is determined by following the
procedures and instructions set out by standard UNI EN 1534 - Determination of
resistance to penetration (Brinnell).

The Brinnell hardness is determined by the entity of the load mark identified in the
wood. Less is the entity of the mark, more is the hardness of the wood, and therefore
more resistant and enduring is the floor.

Itis important to consider that the wood is a “live” material and its structure, shaped
by nature in the course of the years, is not consistent: for this reason the screen test
Brinnell is performed various times in each type of wood.

Dimensional stability, on the other hand, indicates the changes in wood volume
as environmental humidity and temperature values change. Dimensional stability
is calculated by applying the test method established by standard UNI EN 1910 -
Determination of dimensional stability.

What is the laying geometry?

The laying geometry is the pattern created by the positioning of the individual
elements that make up a wooden floor. The final result depends on several factors:
size of the wooden pieces, choice of geometric or non-geometric mosaics, creativity
in combining elements. The reference standard that specifies the main and most
common laying geometries is UNI EN 13756 - Wood flooring - Terminology.

MAIN LAYING PATTERNS

* IRREGULAR BRIDGE DECK OR SHIP’S DECK OR RUNNING

In irregular bridge deck laying, also known as ship’s deck or running laying, the
wooden strips have the same width but random length. The resulting effect creates a
floor with an unsymmetrical, original look.

21



* BRIDGE DECK LAYING

The pieces, of equal size, are arranged so that the head joints are in the same centre
line, or in any case in a constant position compared to each strip that makes up the
previous row. This means that the parquet is laid in a regular, symmetrical pattern.

7

* HERRINGBONE LAYING
The pieces, rectangular in shape and of equal size, are laid at a 45-degree angle with respect
to the walls. The pattern of the parquet resembles the bones of a fish; hence the name.

|_I_
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*FASCIAEBINDELLO (BAND AND CONNECTINGELEMENT)
This is the finish of the floor perimeter. It consists of
wooden pieces with a different laying pattern (fascia)
compared to the predominant pattern (central rug) and of
other pieces positioned as a connection element (bindello)
between the different laying patterns. In this parquet
laying pattern, different colours can be used for the band
and the connection element, to highlight the different
parts of the floor.

22



* HUNGARIAN HERRINGBONE

Each individual piece has two short sides cut with a
45-degree or 60-degree inclination with respect to the long
sides. The laying method is the same as the herringbone
laying. Here again, different timbers can be used to
highlight the two areas of the floor.

The finish

The finish is the treatment of the surfaces of semi-finished parquet using varnish or
an penetrating agent. Used to protect, customize the colour or enhance the decora-
tive characteristics of the selected wood species, it also indicates the calibration and
sanding operations carried out before the aforementioned treatments.

THE MAIN TREATMENTS ARE:

LACQUERING TREATMENT.

Berti pre-finished floors are supplied already lacquered. The peculiar finishing techni-
que of the hardwood top layer consists of:

* 6 primer coats for the pre-finished LUX, followed by a curtain coat finishing (about
200 grams per square meter);

* 4 primer coats for the pre-finished ANTIQUE, followed by a finishing applied with
the roller (about 140 grams per square meter);

* 4 primer coats for the pre-finished BASIC, followed by a finishing applied with the
roller (about 140 grams per square meter).

This guarantees the product with an outstanding hardness and wear resistance, ma-
king the floor practically eternal. The drying of the lacquer in special UV Rays ovens
makes the Berti pre-finished a functional floor and ready to walk over just after the
installation. It is an ecological product because the solvent emissions, which are in
the finishing products, are carried out inside the ovens, safeguarding this way the
human health.

23



WAX TREATMENT.

Waxes used on wooden floors are made with synthetic and natural waxes, mainly
dissolved in mixtures of solvents or dispersed in water. Available in the form of more
or less viscous pastes, orin fluid dispersions, they are see-through or slightly coloured
to provide special nuances or shades to the treated wood.

The main feature of a wax treatment is that it does not form a uniform film over
the surface of the wood, respecting its natural look. This treatment offers limited
protection, consequently it has to be repeated in time.

OIL TREATMENT.

Oils used to treat wooden floors consist of mixtures of natural drying oils, mixed with
waxes and resins of a various nature. Usually dissolved in organic solvents, they can
also be dispersed in water. Their hardening occurs through both the evaporation of
solvents and through a chemical reaction with the oxygen in the atmosphere, and it
is generally accelerated by using suitable additives made with metallic salts.

The oil treatment does not form a film on the surface but instead causes a sort of
impregnation of the wood, respecting and enhancing its natural appearance.

What should be the humidity level of a
parquet floor on delivery?

The humidity level of a parquet floor on delivery is a very important parameter, for
which formal standards are set. The law requires a humidity level between 7% and 11%.

At Berti, the drying procedure used on the hardwood layer of pre-finished parquets
produces strips with a humidity percentage of 6/8%. The humidity level of the
plywood is 10/12%. When pre-finished parquet is pressed to obtain the product sold
to our customers, a stabilisation process takes place, providing humidity percentages
which compensate each other and stabilise at levels up to the 10% threshold. No Berti
products ever exceed a humidity percentage of 10%.

This guarantees an excellent quality product.

24
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Humidity and wood reactions

The wood has dimensional characteristics that depend on its hygrometric layer, that
is its humidity level, which in turn depend on the environmental conditions where it
is stored.

In fact, it has been proven that temperatures over 22 degrees and environmental hu-
midity below 45% can cause unsightly deformations in the wood that, in the most
serious cases, may even cause certain parts detachement.

Optimal conditions for perfect maintenance the properties of parquet floors are a
temperature included between 18 and 21 degrees and a humidity percentage of the
airincluded between 45% and 60%: this environmental hydrometric interval provides
comfort and physical well-being to people living in the rooms, in addition to beauty
and stability of the wooden floor.

Suitable foundations and laying conditions

Parquet floors can be laid on top of a cement screen, on panels with a wood-based, on
pre-existing floors or on nailing strips.

The screed, which must be at least 40 mm thick, is made with regular or quick-set-
ting cements. Drying times of regular cement vary from 4 to 7 months or longer, de-
pending on the products used and on environmental conditions. The drying times of
quick-setting cement, on the other hand, vary from 3 to 7 days: in this case, the humi-
dity check must always be carried out using a carbide hygrometer. Whatever the case,
regardless of the foundation time, it is required by law to apply polyethylene sheets
folded over along the walls in order to create an effective vapour barrier.

If, on the other hand, the parquet floor is laid on top of pre-existing floors, it is im-
portant to make sure that these floors are in good condition, perfectly washed and
grease-free, sandpapered in case of ceramic or marble floors or stuccoed in case of an
old parquet floor. For carpeting or linoleum, after removing them it is recommended
to eliminate any glue residue by carrying out a light sanding.
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Screeds over underfloor heating:
what is the pre-heat cycle?

To stabilise and dry the screed effectively, after a proper seasoning a preheating cycle
is essential. As well as drying the screed, this procedure checks that its structure will
withstand the highest possible stresses, ensuring that future thermal shocks will not
damage the surface of the wood floor.

There are no disadvantages in using the pre-finished parquet on underfloor heating
systems, however it is important to take into consideration that the wood floor is
subject to shrinking and adjustments.

Before laying the wooden floor, it is essential to follow the listed solutions below, in
order to execute the pre-heat cycle:

1. Activate the underfloor heating system, gradually increasing the temperature up
to 5°C per day until reaching the limit of 35°C (called operating temperature);

2. Leave the system on at operating temperature for at least a week;

3. After a week gradually decrease the temperature up to 5°C per day until reaching
the power off of the underfloor heating system;

4. Once completed the cycle, it is possible to start laying the parquet with the
underfloor heating power off and its surface temperature around 18-20°C;

5. Once the wood floor has been installed, it is possible to switch on the underfloor
heating system: once again gradually increasing the temperature of 5°C per day;

6. Never exceed the maximum limit of 35°C;

7. Remember that once the system is operating, the surface floor temperature must
not exceed the 25°C.

Whatisthe most suitable method forlaying onto
a floor that has an underfloor heating system?

The most suitable choice in terms of laying method is the glue down installation,
so not to allow air spaces between the screed and the parquet boards (which would
cause a heat loss).

In the case of floating floor installation, it is appropriate to choose sheathings
suitable for heat transfer.

It is important to remember that the wood is a natural thermal insulation material:

therefore, it is advisable to lay parquet boards 16 mm thick, in order to have an
efficient heat transfer.
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When is the right time to install a parquet floor?

You can proceed with the installation at any time, as long as the foundation is compact
and dry, with humidity of less than 1.5%. Also, all the door and window frames have
to be assembled and fully operational, masonry jobs have to be completed and the
electrical and hydraulic systems must be working perfectly. Room temperature
cannot be lower than 10 degrees, and relative humidity of the air has to be included
between 45 and 60%. The laying and polishing of adjacent floors, in ceramic or other
material, must also be completed, along with the finishing and painting of ceilings
and the preparation of walls.

Types of laying techniques
The main laying techniques:

There are three main techniques for laying a wood floor, which also vary depending on
whether the parquet being used is traditional or pre-finished:

* Floating technique
* Laying by means of glue
« Laying by means of nails/screws

FLOATING TECHNIQUE.

Floating parquet floors consist in a single-piece wooden surface simply laid on top of
the support surface: made with pieces equipped with joints, glued one to the other

1Floating parquet

2 Soundproofing layer
3 Barrier - Vapour barrier
4 Support surface
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by means of vinyl glue and usually large in size, they consist of three layers. More
in detail, a vapour barrier and a layer that may have various functions, the most
important one being soundproofing, is positioned between the floor and the parquet.
In case of an under-floor heating system, the insulating layer has to have low thermal
resistance in order to allow proper heat radiation.

LAYING BY MEANS OF GLUE.

On the laying surface, a suitable adhesive is applied using a special spatula with
triangular teeth; the glue is applied with wide half-circle movements so as to obtain
what is known as adhesive lines, allowing proper contact between the adhesive and
the support. In fact, it is important for the glue to be applied evenly. Too much glue
or not enough can jeopardize proper laying of the parquet and cause defects in the
application. Unlike the floating technique, the side of the strips is not glued.

When using pre-finished parquet, it is important to choose the correct type of glue,
to prevent warping of elements or incompatibility with the pre-varnished wood
elements. Naturally, we cannot accept any responsibility in case of problems of this
kind.

1 Parquet
2 Adhesion layer (glue)
3 Screed

LAYING BY MEANS OF NAILS/SCREWS.

This type of laying technigque is typically used for multi-layer elements or solid
elements with perimeter joint (large strips) and thickness of 14-15-22 mm. The
elements are secured by means of nails or screws at a 45-degree angle, in the top
part of the male and penetrating inside the support for at least 20 mm. This is why it
is so important to choose the most suitable support, in order to provide for excellent
fixing operation.
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The product sheet

BERTI

All products sold and marketed on the domestic territory and intended for the final
user have to have technical data sheets indicating, in the Italian language, clearly

visible and legible information pertaining to:

a) product legal or trade name;

b) name or brand of the producer or importer established in the

European Economic Community;

¢) materials used for the structure and for the cladding;
d) presence, if any, of materials or substances toxic for man, objects or

the environment;

e) product maintenance and cleaning instructions, possible precautions and
intended use for the purpose of proper product use and safety;

f) product disposal instructions (optional).
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Berti products guarantee

The branded BERTI wood flooring collections, are manufactured with the best raw
materials, following production standards using the most advanced technologies to-
gether with the experience and know-how of our skilled people. Every Berti wooden
floor undergoes a series of thorough quality controls to meet the high standards that
indentify Berti wood flooring.

All stages of the manufacturing process are carried out with care and accuracy to give
the guarantee of a product that lasts over time. Berti products are eco-compatible:
when you choose Berti, be sure to follow the principles of environmental protection.
Berti's values are the result of a mix of technology, aesthetics and design, respect for
the environment, industrial processes and craftsmanship.

Berti Wooden Floors is synonymous of reliability: the company has been on the
market for over 40 years.

Berti pre-finished engineered wooden floors are CE certified (reference standard EN
14342:2005 + AC:2008), they are subject to the strictest European standards for the
environment and health. The products meet full satisfaction of the E1class limits (re.
UNI EN )717-1:2004 - equilibrium concentration of formaldehyde does not to exceed
0.1 ppm).

Berti wood flooring boasts a formaldehyde concentration of 0.01 ppm, which is much
lower than the legal requirements and widely within the limits foreseen for class E1
products. All engineered wood flooring are classified as Cfl-S1class, in full compliance
with the limits of reaction to fire standard EN 13501-1: 2007.

In complementary work processing, such as UV lacquering or oiling and gluing op-
erations there is no emission of solvents into the atmosphere thanks to the use of
water-based lacquers.

Berti chooses to comply with strict environmental, social and economic standards,
adhering to FSC certification guidelines. The FSC mark - based on an international
certification system - identifies products made from wood sourced only from forests
that are managed correctly and responsibly.

Berti Wooden Floors has chosen to point out the environmental protection. This is
why we use birch plywood support, exploiting not only its incomparable mechanical
properties, but also its higher efficiency in terms of forest regeneration and environ-
mental sustainability.

In the last year, Berti has adopted a series of measures for the health and safety

protection of its workers to improve working conditions and reduce the likelihood of
accidents.
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Could the use of scotch tape cause some
damages on lacquered wooden floors?

As written in our product data sheet that is supplied together with all Berti products:
“During the installation of wooden floors do not use scotch tape on the floor in order
to avoid damages on the finishing”. The bonding layer of adhesive tapes, which in
most cases contains weak solvents that produce the typical layer of sticky tape, is
responsible for a weakening of the lacquering. The lacquer on the wooden floor could
be partially removed, taking away the scotch tape. For this reason it's better to avoid
applying scotch tape on parquet.

The oxidation phenomenon

Oxidation is a completely natural phenomenon caused when the parquet is exposed
to light. Its extent depends on the type of timber chosen, with varying degrees of
change in the wood floor's colour. Usually, oxidation is more noticeable in exotic
timbers (such as Teak, Doussié and Iroko). The wood generally becomes darker and
its vein patterns more uniform. The speed and intensity of the oxidation depend on
the brightness of the light to which the parquet is exposed and the finish applied (the
use of different types of varnish may either enhance the colour and oxidation or limit
it considerably). The duration of the oxidation process also varies; it may continue for
several years, although it will be slower after the first few months.

Once the furniture is moved, the parquet which has been in the shade will quickly turn
the same colour as the parts exposed to the light.

How long does it take for a parquet floor to oxidize?

Oxidation duration of parquet floors depend on the selected wood type.

Doussié, iroko, teak and afrormosia (African teak) oxidize faster.

Furthermore, during the oxidation process the amount of light is extremely important,
and it is directly proportional to the oxidation speed.

In order to make the colour of parquet floors more even and warmer, we nevertheless
recommend letting the entire surface oxidize thoroughly before you position rugs.
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Certifications and CE marking

The certification and CE marking must be affixed by whoever launches the product
on the market, be it the manufacturer, in other words the one that materially
manufactures the product, but also the company that imports or resells the product
under its own brand and its own trade name. The latter, for labelling purposes, also
becomes a manufacturer for all intents and purposes and it is consequently totally
responsible for the brand and for the product.

In order to add the CE marking to a parquet floor, the manufacturer has to verify
product conformity, adhering to a set of criteria and performance characteristics
dictated by European Regulations.

The performance characteristics are:
* Reaction to fire

* Release of formaldehyde

+ Emission of pentachlorophenol

* Bending strength
* Slipperiness
* Thermal conductivity

* Durability in time

What is the FSC certification
(Forest Stewardship Council)?

FSCis a certification scheme capable of guaranteeing the consumer that the product
is made with material coming from properly managed forests considering it from an
environmental, social and economic point of view. All the products marked with the
FSC label, are certified as coming from forests that respect the Principles and Crite-
ria of proper forest management, and by the maintenance of the ‘Chain of Custody’
Certification. The consumer that choose a product certified FSC makes a conscious
choice, actively contributing to the preservation and improvement of the worldwide
wood and forest heritage.
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The FSC Certification extends on two levels: ©
1. Forest Certification: addressed to whom manage the forest
or plantation. It certifies the proper management of the forest

following the environmental, social and economic principles. FSC

2. Chain of Custody Certification: addressed to whom tran-

Mixed Sources

sforms the raw material making finished products or cOMPO-  paduct group from well managed

nents (in this case Berti Pavimenti Legno). It certifies that the

forests and other controlled sources

raw material used (timber, panels or paper) respects the FSC

standards.

What is the Chain of Custody Certification?

Cartificais

ERLE R
mm s s

P

On 8th, July 2011 Berti obtained the Chain Of Custody cer-
tification.

The company can give the guarantee to have a system that
can retrace the product history of the wood that it's been
handled: from the beginning in forests PEFC certified, sin-
ce to all the following steps during the productive process.
Thanks to this system Berti can create a chain that can
allow to keep tracking of the raw materials and semi-fi-
nished goods (all certified according to PEFC regulation).
The chain ends with the parquet delivery to retailers, who-
lesalers and final customers.
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What is the PEFC certification
(Programme for the Endorsement of Forest
Certification schemes)?

The PEFC is the Programme for the endorsement of national
forest certification schemes. It is a certification scheme for the
sustainable forest management at a national and regional level.
The participants to the development of such programme are
the representatives of the forests, the poplars owners, the end
consumers, the users, the freelancers, and the industrial world
of wood and crafts. The main goal of such programme is to
improve the image of the forestry and the forest-wood productive chain, supplying a
promotion tool that allows to market wood and forest products coming from woods
and plants managed in a sustainable way.

The PEFC system allows to guarantee:

« the sustainability of the management of woods;

« the traceability of wood and paper products, marketed and transformed, coming
from the PEFC certified woods.

What is formaldehyde?

Formaldehyde is a pollutant that is defined as ubiquitous, because it is found
practically everywhere: in the city and along the road due to traffic, in homes and
offices due to cigarette smoke, in furniture, since it is contained in chipboard, in
plywood and in glues, and in foodstuffs, cosmetic products, packaging materials and
glue used in books and magazines.

A law decree was issued on December 11, 2008 which enacted extremely strict rules
concerning the manufacture, import and launch on the market of wood panels and
artefacts, both semi-finished and finished products, containing formaldehyde. This
includes wooden floors. According to this decree, companies cannot sell products
whose equilibrium concentration of formaldehyde exceeds a value of 0.1 ppm (0.124
mg/m3), which corresponds to the limit set for class E1.

All Berti products respect the legislation provided by Law concerning the limits
allowed for the formaldehyde concentration.
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Thermal conductivity

For parquet, resistance to thermal conductivity should not exceed about 0.177 mgK/W.
Thermal conductivity should be considered for ideal laying conditions, since the screed
should comply with the best compactness and thermal conductivity criteria. This is
particularly true in the case of floating floors, since the calculation of the element’s
thermal conductivity may also contribute to the creation of any deformities such as
size distortions, cracks and separation of the glued bond between the facing layer and
the substrate.

The thermal insulation of a building is often underestimated. When designing a
building, the choice of the most suitable insulation takes for granted an indicative
knowledge of physics principles applied to construction. Here are some basic concepts.

The ability of a specific construction material to accumulate heat is calculated through
its specific thermal capacity c (J/kgK); the greater this ability, the more the material is
capable of accumulating heat.

Thermal conductivity | (W/mK), on the otherhand, is the ability of a material to conduct
heat. Coefficient l indicates the amount of heat that flows through one square meter of
material 1 m thick, with a temperature difference between indoors and outdoors of 1K
(Kelvin degree). Insulating materials have a coefficient | of less than 0.1W/m*K.

Lastly, transmittance U (W/m2*K) represents the heat flow yielded by an indoor
environment to the external air, through a surface area of 1 square meter and a
temperature difference of 1K (Kelvin degree). When we talk about transmittance,
we are referring to a stable condition, in other words constant indoor and outdoor
temperatures. The smaller the coefficient U of a certain structural element the smaller
the thermal dispersions and the better the insulation.

Perimeter and expansion joints

It is recommended to avoid laying a parquet floor next to a rigid surface that may
paralyse the natural movement of wooden elements. This is why it is so important
to provide a expansion joints along the entire perimeter of the room, positioning shims
in the starting phases and wedges in the closing ones. You can also use special clamps
and straps. This operation should be carried out especially when large elements are
being laid.

35



Parquet for sporting facilities

Floor coverings for sporting facilities must meet guaranteed high quality standards,
with methods that involve flexible substructures to allow adaptation to any facilities:
a gym, a sports arena, outdoor sporting facilities, etc. There are many different types
of sports floors, but if the choice is to be a sports parquet that meets the criteria
of professionalism, safety, durability, easy restoration, reuse and low environmental
impact, the most suitable type for meeting the needs of architects and end users
is pre-finished parquet. Pre-finished parquet delivers the best compromise between
performance and safety, helping to maintain a healthy indoor environment, without
static electricity.

In order to offer the best performance, sports facilities flooring has to have certain
general characteristics, listed here below:

« Stability

* Uniform bending and oscillation
« Ultimate strength

* Controlled slipperiness

« Safety in case of falls

* Good thermal insulation

* Resistance to dirt

« Easy marking of the courts

* Non-deforming

* Low management costs

What is the correct way to visually
evaluate a wood floor?

The visual test of the floor is performed, as shown in the UNI CEN/TS 15717, observing
the floor following the below procedure:

- Stand in an upright position

- With the help of diffuse natural light, coming from behind the observer

To identify and evaluate the presence of imperfections on the floor surface, sources
of artificial light directly pointed to the floor, must not be used in any case.
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Decking or parquet for outdoors

Decking or parquet for outdoor use, is perfect for paving terraces and gardens,
swimming pool areas, gazebos, beach boardwalks. Remarkably resistant, it can be
laid on top of existing floors and proves to be especially tough even when it comes
in contact with the ground or with water. It does not require any special treatment:
to prevent colour changes caused by constant exposure to the sun, special natural
oils are used. Thanks to the knurl processing of the strips, decking is not slippery,
even when it is wet. Thanks to its inherent characteristics of durability, hardness,
flexibility, renewability and beauty, wood is the ideal material for outdoor floors,
and the best solution in “extreme” environments that require specific technical
performances. Teak, iroko, cumari, ipé and other wood species, especially South
American ones, are commonly used for outdoor wooden floors.
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How do you make the ordinary maintenance
of varnished floors?

All kinds of parquet are very easy to maintain. Parquet does not require any particular
care, since all things considered it is a durable type of floor covering.

The varnished floor has received a protective surface treatment which, if well looked
after, will remain intact for a long time, protecting the wood from wear and dirt, and
will retain its characteristics and beauty over time.

A few simple rules should be followed to keep a parquet floor looking good over time:
1. Place a doormat at the entrance to your home, to wipe the soles of shoes and
remove dust or particles which may be abrasive on contact with the surface of the
wood;

2. Remove the dust that deposits every day with dust-grabber cloths, a fringed brush
or a vacuum cleaner;

3. Clean the parquet with a damp, well wrung cloth from time to time. A few drops of
neutral parquet cleaner can be added to the water;

4. Do not forget to perform regular treatments with protective products - which
may be self-polishing or re-polishing - consisting of resins dispersed in water. The
frequency of treatment will depend on the level of use and foot traffic on the floor.
5. Always fit felt pads under the legs of chairs.

6. Do not wet.

7. Floors subjected to particularly heavy use may be protected with a special POLISH
for pre-finished parquet.

8. Do not use alcohol, ammonia or solvents which may damage the varnish.

These procedures, alternating with polishing even without using specific products,
are sufficient to ensure hygiene and keep the floor in good condition over time.
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What is the extraordinary maintenance
of varnished floors?

In a parquet floor, what may deteriorate over time is the surface layer of varnish.
Normally, in the areas subjected to greatest wear, the varnish tends to show signs of
damage after 6-8 years. In this case, a parquet specialist must be called in to remove
the worn layer and revarnish the whole floor. For more serious damage, a thicker layer
will have to be removed (about 0.2-0.3 mm). After these operations, the parquet is
normally as good as new. One advantage of parquet floors is that if they are properly
treated and receive regular maintenance, they are virtually indestructible.

Other floor restyling procedures may be, depending on circumstances:

* replacement of the most seriously damaged elements;

* resanding;

- careful application of filler (on single cracks);

* sand-papering (for small scratches).

In exceptional cases, deep resanding may be needed; this will not be required until
the floor is 10-15 years old. This procedure is possible up to 7-8 times on traditional
parquet and 2-3 times on prefinished parquet.

What does sanding parquet mean?

Parquet needs sanding whenever signs of wear such as scratches or stains cannot be
removed by ordinary polishing. It is usually carried out every 7/8 years, since it is an
extraordinary maintenance procedure on both pre-finished and traditional parquet.
In practice, sanding the parquet removes a few tenths of a mm from its surface layer.
This procedure has to be carried out by skilled staff with the right equipment. Poor
sanding might damage the parquet floor beyond repair, causing marks which cannot
be removed by the finishing operations which follow.
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Which is the routine maintenance of
wax-treated floors?

In order to preserve the beauty of a wax-treated floor, it is important to carry out a
few simple steps:

1. Put a doormat outside the main entrance in order to remove dust or fleck of dust
from the bottom of shoes that may be abrasive in contact with the wooden
surface;

2. Remove dust, even by using a vacuum cleaner;

3. Every once in a while, clean the parquet with a dampened and well-wrung cloth.
To dampen the cloth, in addition to water you can also add a few drops of neutral
detergent specific for wooden floors;

4. Eliminate stains or any traces of skid marks caused by rubber soles using the
specific solvent for wax-treated floors;

5. Periodically polish the floor. Every once in a while, we also recommend re-polishing
the floor, after having applied a thin layer of liquid wax to the entire surface.

What is the extraordinary maintenance of
wax-treated floors?

Extraordinary maintenance of wax-treated floors consists in a new application of wax,
to be done only after having cleaned the entire surface with a cloth dampened with
wax-based solvent. After applying the wax, proceed with the traditional polishing.

Itis suggested to make use of the support of qualified personnel to proceed with such
maintenance.

What is the maintenance of oil-treated floors?

QOil-treated floors should be cleaned exactly like the varnished floors. At a later time,
and in compliance with the manufacturer’s instruction, liquid wax for oil-treated
floors should be applied. Then, the floor can be polished with a polishing machine or
with a cloth made of natural fibres.

Itis suggested to make use of the support of qualified personnel to proceed with such
maintenance.
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Can i install a parquet floor in the bathroom
in the bathroom or kitchen?

Wooden floors can be laid with no problems in both the kitchen and the bathroom.
Water does not damage parquet floors as long as it does not stagnate. It is extremely
useful to choose species of wood that are more stable in contact with humidity,
such as Doussié, Merbau, Iroko and Teak. Oak, on the other hand, requires certain
precautions because it has a tendency to form blackish spots when it is exposed to
humidity; the spots are caused by leaks of tannin, which is quite common in this type
of wood.

Especially with the bathroom, it is important to consider carefully the type of parquet
floor to be installed (size, type of wood and protection), taking into account your
expectations and future use. If you expect that your bathroom will be used all the
time, asitis the main bathroom in the house where family members wash themselves
frequently and children also use it, it is important to guarantee the surface of the
parquet floor with intense protection. In any case, for peace of mind and only as far
as the shower, bathtub, toilet and bidet areas, it is recommended to choose more
practical floor, made of stone or ceramic material.

In any case it is advisable, in order to have a good care of the floors, to always open
the windows and aerate the rooms after the use of showers or alike, in order to
remove possible humidity deposits in the rooms, and in this way avoiding the floors
being altered.

What are the main technical characteristics
and best qualities of parquet floors?

Extremely beautiful to look at, long-lasting and resistant to wear, good performances
in case of mechanical and vibrational stress, excellent thermal and acousticinsulation:
these are the most important qualities of a wooden floor. Other properties include
resistance to being walked on, thanks to the intrinsic hardness of wood and the
excellent elasticity that makes parquet especially suited for sports facilities. We also
need to take into account that parquet floors last in time, along with the possibility
to easily restore or renew them, through sanding or polishing.

Last but not least, the wood floor represents a choice that respect the environment,

being an absolutely sustainable material, as it is a product entirely recyclable compa-
ring to the laminated, ceramics, marble and similar products.
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What is the difference between parquet
and lamparquet?

The term “parquet” stands for the product in general, which is then subdivided into
different types: “traditional” parquet in solid wood, “pre-finished” parquet, consisting
of only one part in hardwood, etc. Lamparquet, on the other hand, is a type of floor
with thickness from 8 to 10 mm, length from 250 to 300 mm and width from 45 to 65
mm. These dimensions are determined by Standard UNI 4375.

Is it better to use an oil-based finish or a
varnish-based one?

The choice of finish is very subjective: it depends on the final look and the feeling that
one wishes to obtain from the wooden floor. The oil finish makes wooden floors look
extremely natural, while the varnish finish highlights and enhances the shades and
chromatic nuances of wood tissues. Aside from appearance, however, the finish also
has to guarantee the functional performances of a parquet floor. Generally speaking,
since oil finishes require more care and maintenance, people often opt for varnish
finishes.

What are laminated and melamine floors?

Laminated floors have nothing to do with wooden parguet floors. Made with wooden
dust combined with other materials that make the floor look like a traditional
parquet, they have quite different mechanical properties: they are less resistant and
shorter-lasting.

A comparison carried out with the most noble and precious parquets is improper, to
say the least, as these products are in fact synthetic. Synthetic floors are not parquets
but rather facings of the decorative type that take advantage of the melamine resins
applied to their exposed surface.

Made with supporting materials derived from wood (chipboard - MDF - HDF) they too
are sensitive to significant changes in environmental humidity.

Their resistance to wear is certainly greater compared to wooden surfaces, but it could
never be justified for normal use in homes, which also need qualitative requirements
that only wood, with its natural and genuine nature, can offer. It helps to remember
that a wooden surface is even more resistant than a ceramic one as the latter, in case
of impact with a hard body, chips or breaks into two parts, but it will certainly not be
dented, thus exposing itself to a minor damage.

44



What is MDF?

MDF is the laminate structure. MDF (Medium Density Fibreboard) is an engineered
wood product, a panel in medium density fibre produced by a dry method, normally
made using adhesive urea formaldehyde based. MDF, which is very widespread,
belongs to the family of the “Fibre Panels”, subdivided in three distinctive categories,
depending on the method used and the density: low (LDF), medium (MDF) and high
(HDF)

When a chair with wheels leaves tracks on the
parquet, is it because the varnish finish is
defective?

Absolutely not. It is the mechanical action of the wheels that, by changing the perfect
planar surface of the varnish film, makes small indentations visible only against
the light. To avoid further damage, simply replace the wheels with special rubber-
coated wheels, more elastic than the varnish and consequently less damaging. This
is nevertheless a feature specific to wooden floors and its physical characteristics to
change in time; this is why it must be used and “lived” without any exaggerated or
conditioning functional prejudices.

Can parquet floors be laid on top of
pre-existing floors?

Yes, if we are talking about floors which are solidly fixed, such as tiles, ceramic,
marble or its by-products, and stone. The parquet floor can be laid after verifying the
existence of all requirements for perfect foundations. Carpeting, PVC and linoleum,
on the other hand, are incompatible with parquet, consequently they should be
removed together with any trace of the old adhesive.
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Can parquet floors be laid on top of ceramic tiles?

Yes, you can install parquet floors directly on top of a ceramic one. However, you need
to first remove all residues of wax, dirt or grease that may have deposited in time.
Even minimum amounts of wax, dirt or grease may prevent the effective gluing of the
parquet. Furthermore, it is recommended to smooth out the ceramic tiles, so that the
fixing and securing properties of the glue may be further enhanced.

Can specific measures be applied in order to
reduce noise?

The answer depends on the type of location taken into consideration. In the case
of a new house, and therefore still under construction, it is the responsibility of the
industrial designer and the builder to follow the legislation in force for breaking-down
the acoustic pollution.

In the hypothesis in which there is the need to improve the acoustic insulation of a
house already inhabited, the solution to adopt is to verify on a case by case basis (a
valid choice can be a floating laying with a layer of thermo-acoustic insulation).

How many times can pre-finished parquet
be sanded?

A pre-finished parquet can tolerate 2/3 sanding jobs, also called freshening up. In
case you proceed with a sanding before the floor is already worn or damaged, and
consequently before there are any deep carvings or indentations, you can sand the
floor three or four times. However, the hardwood surface layer of the pre-finished
cannot be less than 2.5 mm thick.
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How many times can traditional parquet
be sanded?

A traditional parquet floor can be sanded 2/3 times in exactly the same way as pre-
finished parquet, since the total thickness of a 14 mm MF board of traditional parquet
is generally the same thickness as the hardwood surface layer of a pre-finished
material.

However, you need to consider that the varnish on the pre-finished has a higher
hardness and resistance compared to the varnish applied during the laying of
traditional parquet and therefore take even greater care over the procedure;
remember that it is an extraordinary maintenance operation which should be carried
out by skilled staff.

Is the parquet suitable for the underfloor
heating system?

When we talk about underfloor heating, the choice of using the wood is the best
one considering that the parquet, being a natural insulation material, does not allow
the direct contact with the heat coming from the radiant panels, hence allowing a
constant and “silent” heat transfer.

All the pre-finished floors are suitable for laying onto a floor that has an underfloor

heating, because it is provided with a multilayer support carved in more parts,
supplying an even temperature throughout.
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The pre-finished engineered wooden floor, besides
being suitable for the heating floor system
is it appropriate for the cooling floor system too?

Yes. The prefinished parquet can be lay without problems on the cooling screed, given
that the wood inhibits the humidity and redress changes.

Generally the heating and cooling floor systems have the same plant and are regulated
by the same reference Standard. An important remark is that these plants are ever-
evolving. For this reason it's very important to pay attention to the planning of the
heat engineering of the subfloor and wood flooring system, that will have to meet the
following requirements:

 to guarantee an appropriate thermal exchange with the area to heat, allowing
energy savings foreseen by the system;

* to keep a suitable environmental temperature in case of climatic variations and
when the plant in working.

It's important to assure that the plant is fuctioning, in order to avoid any problem in
the heating or refrigeranting coils, starting with the heating or refrigerating complete
cycle, following the relative instructions, before the installation.

An installer has incorrectly used the alcohol
causing spots on the floor surface: what is
necessary to do in order to repair the damage?

An important preliminary remark is the following: as soon as the wooden floor is
installed, it's absolutely recommended to remove immediately the glue spots,
without waiting the end of the installation works and without rubbing the floor
surface.

In fact when the glue, after its catalysation, is removed by rubbing the floor surface,
it releases always shiny spots, caused by a chemical reaction.

In case the wooden floor surface presents these shiny spots, the best procedure is to
sand slightly the lacquered surface and to re-lacquer it.
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Can parquet be cleaned with alcohol?

The use of alcohol for cleaning parquet is a rather delicate matter. It is very important
to take special care over the concentration of the alcohol, since rubbing the wooden
floor with alcohol may attack the varnish of the parquet, damaging it beyond repair.
We recommend use of only the minimal amount of alcohol needed to remove the
grease from the surface of the floor, to avoid causing damage.

Unsightly white powder residuals have settled
in the vains of the brushing. What could have
caused it? How can this problem be solved?

Very probably, the problem is due to the powder from the construction site. Although
some jobs are carried out in other areas, the powders of paintings, plasterboards and
similar materials are volatile, and they can spread around far more easily than we
think.The chalk powders solidify once in contact with water: and while trying to clean
it, the problem just turns out to be worse than before.

The correct way to behave when there are jobs to do in the house, where there is an
brushed finish floor, is to cover the entire area throughout the duration of the jobs,
so to avoid powders settling on the surface and on the distinctive lines featuring this
type of floor.

If the problem above mentioned occurs frequently, the solution is to use a specific
natural oily additive (B074); this must be used by skilled personnel. The additive B074
can be ordered at all our sales points.

How long can a parquet floor last?

In a regular home, with 4 or 5 dwellers, parquet floors can last more than a hundred
years. To this end and as proof of this, we remind you that in certain historical
buildings there are ancient floors, wax-treated and with no varnish, that are still
acceptable.
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Are parquet floors easily damaged?

A parquet floor can be very tough, bearing in mind that it is protected by a strong
varnish, provided it is used and treated with due care.

What should | do to avoid damaging the parquet? Any action which may damage the
surface of the wood floor should be avoided. Examples include rubbing the surface
of the parquet, dropping pointed objects onto it, allowing water to stand on it and
walking over it in high-heeled shoes. Pets’ claws may also cause damage.

In the case of parquet, the part most subject to wear over the years is the finishing
layer, which should therefore be conserved through thorough, regular cleaning and
routine maintenance over time.

Which is better, floating installation or
installation by gluing?

The laying method you choose for your parquet depends on the specific conditions of
the location where the new wood floor is to be installed.

Often, the floating-floor type is better when you want to keep the existing floor or, in
any case, you do not want to damage it.

Installation by gluing, on the other hand, is certainly better for guaranteeing
stability in time, as the wooden boards are secured and glued. In the case of floating
installations, the wooden boards simply rest on the floor underneath and are not
secured or constrained in any way; this means that, as the temperature changes,
but especially as the environmental humidity changes, they are more prone to
deformation or cracking.

When it comes to care procedures over and above routine cleaning, we urge extreme
caution when choosing and using products, to avoid damaging the parquet and avoid
the risk of impairing the wood’s natural appearance.

There is a dent in the parquet:
what can | do to fix it?

In case of pre-finished parquet, you can simply replace the damaged board. On the
other hand, if the parquet is the traditional type you have to proceed with sanding
the entire floor surface, not only the dented part. The localized repair on a single
board through sanding is possible only if the parquet floor has an oil finish. In case of
varnish finish, you need to treat and re-varnish the entire floor.

50



LIBERTI

For best floor maintenance, it is recommended to clean it constantly. In order
to properly revive the varnish, it is important to use suitable waxing products,
recommended and sold directly by the manufacturer.
When it comes to care procedures over and above routine cleaning, we urge extreme
caution when choosing and using products, to avoid damaging the parquet and avoid
the risk of impairing the wood’s natural appearance.

In order to protect both of the image of the Company and the interests of the Client,
Berti is always available for a verification of all the material sent at time of delivery.
In this way avoiding at start any problem that could possibly arise, verifying in person
together with our shippers, the exact compliance of the material ordered against the
material actually delivered.

Our service is not limited to the sale of the parquet. We wish to be sure that the
customer has received the material requested and can go ahead with laying the wood
floor without any difficulty.
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BASIC PRE-FINISHED - OAK







BASIC PRE-FINISHED - IROKO







ANTIQUE PRE-FINISHED - ASIAN TEAK







ANTIQUE PRE-FINISHED - OAK
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ANTIQUE PRE-FINISHED - WENGE
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ANTIQUE PRE-FINISHED - OAK










LUX PRE-FINISHED - OAK FLOORING,
WENGE WALL CLADDING
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CUSTOM-MADE LASER INLAY




CUSTOM-MADE LASER INLAY







CUSTOM-MADE LASER INLAY
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1_AVANTGARDE - ROVERE BLANCHE 2 _ AVANTGARDE - ROVERE NATURALIZZATO
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4_AVANTGARDE - ROVERE SILVER 5_AVANTGARDE - ROVERE ARDESIA
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VINTAGE - ROVERE TABIA SABBIA MARINA
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